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Dyddiad cyhoeddi: 4 Gorffennaf 2023

Cais Rhyddid Gwybodaeth 79/23
 
Rydyn ni’n ysgrifennu atoch i ymateb i'r Cais Rhyddid Gwybodaeth a wnaethoch. Mae eich cais wedi cael ei ystyried yn unol â gofynion y Ddeddf Rhyddid Gwybodaeth a’n Polisi Rheoli Data a Gwybodaeth.
 
RYDYCH WEDI GOFYN Y CANLYNOL I NI...

Pa Gytundebau Lefel Gwasanaeth sydd ar waith?

Ble gallaf ddod o hyd i’r weithdrefn digwyddiadau brys?

YMATEB

Cwestiwn 1

Gweler y Cytundeb Lefel Gwasanaeth isod.
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Cwestiwn 2

Mae gweithdrefnau ar gyfer achosion brys ar gael ar drenau. Rydyn ni wedi atodi copi o'n 'Gweithdrefn ‘Gwybodaeth i Deithwyr yn ystod Tarfu'

Dyma ddwy enghraifft o’r posteri gwybodaeth am ddiogelwch ar y trên:
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Gobeithio y bydd yr wybodaeth hon yn ddefnyddiol i chi. 

Yn gywir,  
 
Trafnidiaeth Cymru

Hawliau Apelio
Os ydych chi’n anhapus â’r ffordd y cafodd eich cais ei drin a’ch bod chi’n dymuno gwneud cwyn neu wneud cais am adolygiad o’n penderfyniad, ysgrifennwch at y Pennaeth Rhyddid Gwybodaeth naill ai yn Trafnidiaeth Cymru, 3 Llys Cadwyn, Pontypridd, CF37 4TH neu freedomofinformation@tfw.wales. Rhaid i’ch cais gael ei gyflwyno cyn pen 40 diwrnod gwaith ar ôl derbyn y llythyr hwn. Os nad ydych chi’n fodlon â chanlyniad yr adolygiad mewnol, mae gennych hawl i wneud cais yn uniongyrchol i’r Comisiynydd Gwybodaeth am benderfyniad. 
Gallwch chi gysylltu â’r Comisiynydd Gwybodaeth yn Swyddfa’r Comisiynydd Gwybodaeth, Wycliffe House, Water Lane, Wilmslow, Swydd Gaer, SK9 5AF neu gallwch chi gysylltu â Swyddfa’r Comisiynydd Gwybodaeth drwy adran ‘Gwneud Cwyn’ eu gwefan ar y ddolen hon: https:/ico.org.uk/make-a-complaint/ 
Yr adran berthnasol i’w dewis fydd "Gwybodaeth Swyddogol neu Gyhoeddus".
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Specified vehicle requirement supplied (to be calculated
by dividing total vehicles provided by the Supplier for
this road transport type meeting the Customer
specification by the total vehicles requested by the
Customer for this road transport type).

>97%

Requests fulflled completely (to be calculated by
dividing total successfully fulfilled requests for this road
transport type by the total requested made to the
Supplier by the Customer for road transport of this
type).

>97%

Vehicles provided to be under 10 years old (To be
calculated by dividing the number of vehicles provided
by the Supplier under 10 years old by the total amount
of vehicles provided for this road transport type).

>93%

Vehicles on site within 1 hour of request (To be
calculated by dividing the total number of vehicles
provided by the Supplier within one hour of the request
being made by the Customer by the total vehicles
provided by the Supplier for this road transport type).

>97%

PSVAR compliance rate (to be calculated by dividing the
number of PSVAR compliant vehicles provided by total
requests for this road transport type). Note this is SLA s
based on the DFT continuing to issue exemption
certificates should this process be this will
be reviewed and amended based on the latest position.
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